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This project is an Action Research project starting at (1) Planning (Planning) is a joint meeting. with a purpose so
that patients can access the emergency medical service system quickly and increase the safety of the emergency ambulance
while working and bring the plan to (2) action (A : Act) by defining the operating guidelines as a flow chart (3) Performance
monitoring is an observation. (Observation) by follow-up meeting and solve different problems resulting in more guidelines.
(4) Refection: Patients receive faster access to specialized medical services. The results of the customer satisfaction survey

were 97.5% and there were no accidents of emergency ambulances while working,
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